
 

I hope this finds you well as we begin the glide into the Holiday Season! Honestly, I 
can’t believe how fast this year has gone! I swear it was just January 1, 2018 and I was 
wishing everyone a Happy New Year. But I guess the old adage… “time flies when 
having fun”… applies as I am having a blast and time is certainly flying!  

Part of the reason I am having so much fun is my 2 boys – James and George. After 
graduating from high school two years ago and completing a yearlong Rotary Youth 
Exchange trip to India, James is now back in the States attending college. Wow, I know! 
Crazy. And George has started his senior year which includes all the usual activities, 
projects, and high-school-related events! Keeping me on my toes to say the least! And, 
like a typical 21st century mom, I post comments and pictures on many of these events 
on Facebook. Recently while posting, I noticed that many of my friends are participating 
in the 30 Days of Gratitude where each day they post what they are thankful for. And 
that got me to thinking about Thanksgiving and what I am grateful for which in turn got 
me to thinking about YOU. 

Seriously, I realize that a lot of the fun I am having is because of you! You 
make the working side of my life such a pleasure. I love the trust you have instilled upon 
me to provide you with solid, real-world training and a constant stream of information 
that keeps you up to date. I am also thankful you find the array of my products useful as 
I so enjoy helping you do your job easier and with less stress! Coming to work every 
day, knowing I have this trust is truly a joy!  

One of the ways I try to help is through the NCP Membership Group and its 
corresponding National Compliance Professional (NCP) designation. I have always felt 
that being a National Compliance Professional should be worth it to you! Which is why I 
provide 3 different renewal options that you can choose from… Regular, Silver, and 
Gold… allowing you to pick the level that is right for you. I only provide the different 
options as a way for you to pick up other helpful tools along with your membership that 
will help reduce your stress and have a successful compliance year. 

Each year, your NCP membership expires on December 31st and we are fast 
approaching that time. I am hoping to encourage you to take care of this before the 
holidays and your year-end responsibilities envelope you so I have put together the 
renewal options for 2019.  

So without further adieux,  
here are your NCP Renewal Options for 2019… 



 

 
Gold Membership  

An insane offer giving you over $1700 worth of tools… 
 

1. 2019 NCP Membership: Renew at the highest level receiving the biggest discounts!  
2. 2019 Newsletter Subscription: Receive The Compliance Monitor through 12/31/19, 

the industry’s best AND longest running compliance/management newsletter, 
automatically meeting your Continuing Education Requirement for next year.  

3. 2019 Subscription to 2 Great Online Tools: Receive a subscription to The 
Compliance Monitor Online Article Archive and the NCP Professional Development 
Center through 12/31/19 giving you a wealth of information right at your fingertips 
including Special Reports on important compliance and management issues. 

But wait, I’m not done… 
HOW DOES FREE EDUCATION FOR YOU OR YOUR STAFF 
SOUND?? Yeah… thought that might get your attention. If you join at the 
Gold level, I will give you free education for 1 person. 

4. Training for Your Staff: Your choice between Housing Credits 445: National 
Compliance Professional and our site level Course Package Plan – for 1 person!  
 Choice #1: Housing Credits 445: National 

Compliance Professional… This comprehensive course 
is designed to help you gain an extensive understanding of 
the Housing Credit Program from allocation to site 
management! Perfect for those wanting to take their Housing 
Credit knowledge to the next level and attain expert status. A 
must for supervisors, troubleshooters, compliance directors, 
asset managers or anyone looking to move into such positions. 
It is also perfect for those looking to earn one of the industry’s 
advanced level Housing Credit designations including our NCP, 
the Home Builder’s HCCP or Spectrum’s C3P. This is not one 
of our typical Housing Credit Training Center course offerings 
though! Rather this course is comprised of 19 total chapters separated into 7 lessons and 2 
bonus tools providing you the opportunity to learn the higher level program rules in stages 
and, if desired, prepare for the industry designation exam of your choice.  HC445 is 
comprised of the following lessons… 
o Lesson #1: History, Allocation & Development and Important Program Terms – Designed to 

help you understand how and why the Housing Credit Program was created, the way allocation and 
development works including the affect these processes have on operations, and a comprehensive 
explanation of the Programs terms to get you on the right foot. 

o Lesson #2: Construction, Rent Up and Changes to Qualified Basis – Designed to teach you the 
important milestones each Housing Credit property must meet once allocated credits and the 
timelines under which they must be completed as well as what occurs when changes occur after the 
timelines have ended.  

o Lesson #3: Eligibility Rules – Discussion of the various program eligibility rules including unit and 
income eligibility as well as the treatment of full-time student rule, Section 8 Voucher Holders and 
minors. 

o Lesson #4: Certifications/Recertifications – Thorough discussion on the ins and outs of initial and 
adjusted certifications as well as annual recertifications. 

o Lesson #5: Special Rules – A detailed look at the unique Program rules including unit transfers, 
the Available Unit Rule and the Unit Vacancy Rule. 

o Lesson #6: Compliance Monitoring – Designed to assist you in understanding the State 
Monitoring Agencies role and responsibilities they have monitoring Housing Credit properties for 
compliance including an explanation of how these responsibilities affect your compliance and 
management operations. 



 

o Lesson #7: Noncompliance – An all-encompassing look at noncompliance, credit loss and 
recapture including how it is calculated and corrected. 

o Bonus #1: What’s Next… How to Earn Your Industry Designation –A quick 5-minute course 
explaining all the benefits you are entitled to after completing Housing Credits 445: National 
Compliance Professional including how to register and take one of the industry’s 3 advanced exams 
including the National Compliance Exam and earn your advanced industry designation (i.e., NAHB’s 
HCCP, Spectrum’s C3P or our NCP). 

o Bonus #2: National Compliance Practice Exam – An opportunity to practice and determine if you 
are ready to take the actual National Compliance Exam which, when passed, will put you well on the 
way to earning your National Compliance Professional or (NCP) designation! Also a great practice 
exam if taking one of the other advanced industry exams (i.e., NAHB’s HCCP or Spectrum’s C3P).  

This course is a fantastic way to learn the advanced compliance rules… due to their 
immediate availability, their incredible in-depth and interactive nature, the staged lessons, 
and, most importantly, because they include a quiz after each lesson designed to ensure you 
learn that lesson’s important information before continuing to the next lesson. The easiest 
and best way to become a Housing Credit expert and prepare yourself to earn one of the 
industry’s top program designations!! Normally $799 but if you pick this option ITS FREE! 

 Choice #2: Site Course Package Plan… The package plan is 
designed to help you or one of your staff members master site 
compliance and includes the following courses which are taken at 
the Housing Credit Training Center and are available 24 hours a 
day… 7 days a week!!  
o The Compliance Assessment – Designed to help you quickly and 

accurately assess your current Housing Credit site compliance 
knowledge.  

o Housing Credits 101: Compliance Basics – A basic overview of the 
program’s site compliance requirements and a perfect way to get 
started!  

o Fair Housing 101: A Fair Housing Primer – Learn the fair housing 
fundamentals, the common mistakes made that cause noncompliance with these laws, and 
techniques to avoid these mistakes.  

o Housing Credits 103: Income & Assets – An entire class dedicated to determining income 
eligibility including what sources to count, how to verify and how to calculate them to determine 
income eligibility.  

o Housing Credits 204: Unique Program Rules – A thorough explanation of each of the unique 
program rules including the full-time student, unit eligibility, recertification, unit transfers, and the 
Available Unit & Unit Vacancy rules. 

o Housing Credits 245: Site Compliance Specialist – An all-encompassing course bringing all the 
information from the previous courses together illustrating everything you need to know to master 
the responsibilities of site compliance. Also, this course prepares you for the Site Compliance Exam 
which, when passed, will earn you your Site Compliance Specialist (SCS) designation!  

o What’s Next… How to Get Housing Credit Certified –A quick 5-minute course explaining all the 
benefits you are entitled to after completing the Site Course Package Plan including how to register 
and take the Site Compliance Exam!! 

o Site Compliance Practice Exam – An opportunity to practice and determine if you are ready to take 
the actual Site Compliance Exam which, when passed, will earn you your Site Compliance Specialist 
or (SCS) designation!  

These courses are a supervisor’s dream… due to their immediate availability, their incredible 
in-depth and interactive nature, and most importantly because they are designed to ensure 
the student learns the information before continuing through the course. Plus, the courses are 
so easy to navigate even your 90-year old great grandmother could operate them! Normally 
$799 but if you pick this option ITS FREE! 

But… I’m still not done… 
5. FREE GIFT… $100 Coupon Towards Any Elizabeth Moreland Consulting 

Product or Service: Simple… yet oh so sweet! In fact, you can even apply it to this 
very offer!!  

So how much is this going to cost you ask? 



 

First, let’s recap… 

2019 NCP GOLD Renewal 
1. Your 2019 NCP Membership expiring 12/31/19 Normally $199 
2. A 2019 subscription to The Compliance Monitor & its Online Article Archive expiring 12/31/19 Normally $239 
3. A 2019 subscription to the NCP Professional Development Center expiring 12/31/19 Normally $398 
4. Your choice between HC445 or the Site Course Package Plan for 1 student  Normally $799 
5. FREE GIFT: $100 Coupon Good towards Any EMC Product or Service Normally $100 

TOTAL VALUE $1835.00 
If you take advantage of the Gold Renewal by November 30, 2018…  

ONLY $723 
Over $1,700 worth of tools for only $723 or  

$623 if you apply your FREE GIFT  
to this offer, saving you over $1000!!  

PLUS don’t forget the extra discounts Gold members get when registering 
for the annual NCP Conference…  

as much as $300 off the regular registration price! 

 
Silver Membership 

Membership PLUS 2 fantastic tools! 
 

1. 2019 NCP Membership which expires next December 31, 2019. (Normally $199) 
2. 2019 Newsletter Subscription to The Compliance Monitor and its Online 

Article Archive which expires December 31, 2019. (Normally $239) 
3. 2019 Subscription to the NCP Professional Development Center which 

expires December 31, 2019. (Normally $398) 

If you take advantage of the Silver Renewal by November 30, 2018…  

Only $393 

 
Regular Membership 

Simple... economical 
 

1. 2019 NCP Membership which expires next December 31, 2019.  

Only $199 
On December 1st, the prices increase so protect your pocketbook as well as your 

properties and RENEW NOW!  



 

I have attached an Offline Renewal but please also check out our new GO GREEN 
DISCOUNT we’ve implemented in an effort to be more environmentally conscious. To 
encourage you to join in our efforts, we have created an additional discount ONLY 
AVAILABLE to those who renew online and have eliminated the paperwork you need 
to provide us!   

By renewing online with this offer, you reduce each membership level to… 

• GOLD: $698 or $598 if you apply your FREE GIFT 
• SILVER: $378 
• REGULAR: $189 

Of course, we understand that you may prefer or simply need to use an offline 
renewal. If that is the case, complete the attached Offline Renewal and mail, fax or 
email it to our office with the required documentation & your choice of payment.  

Thank you for maintaining your National Compliance Professional designation and 
being a member of the NCP Membership Group! Your strong commitment to our 
industry and your Housing Credit compliance knowledge is commendable! 

Sincerely, 
The National Compliance Professional Membership Group 

Elizabeth L. Moreland, NCP-E, SCS, HCCP, SHCM, FHC



 

 

    

2019 NCP Membership 
Offline Renewal 

PLEASE PRINT LEGIBLY! 
 

Step #1: Contact Information 
Name:    
Title:   
Company:   
Mailing Address:   
City/State/Zip:  Email:   
Phone: (                           ) Fax: (                           )  
Current NCP Status:  NCP-Candidate  NCP  NCP-Executive  

 Step #2: Continuing Education – PLEASE CHECK ONE! 
Candidates & NCPs need 4 hours & NCP-Es need 6 hours. Attach proof if credits earned thru a vendor other than Elizabeth Moreland Consulting. 

 I subscribed to your newsletter The Compliance Monitor in my own name and received at least 6 issues in 2018.  

 In the last 12 months, I attended an Elizabeth Moreland or Housing Credit Training Center class or event.  
       

 Name of Workshop  Date of Course  Location of Course  
 I have attended a State Agency-sponsored Housing Credit seminar in the last 12 months. (Attach proof.)  

       
Name of State Agency  Date of Course  # Hours of Instruction Time  

 I have attended another vendor’s Housing Credit seminar in the last 12 months. (Attach proof.)  
       

Name of Vendor  Date of Course  #  Hours of Instruction Time  

Step #3: Membership Renewal Fee – PLEASE CHECK ONE! 
 I’m going for the GOLD which is only $723 for over $1700 worth of tools... including 

1. My 2019 NCP Membership; 
2. A 2019 Subscription to The Compliance Monitor & its Online Archive through 12/31/19; 
3. A 2019 Subscription to the NCP Professional Development Center through 12/31/19; 
4. TRAINING CHOICE: HC445 or Course Package Plan for 1 person. (Pick one & provide student name/email address.) 

 
THESE  
PRICES 
EXPIRE 

11/30/2018 

  Housing Credits 445: National Compliance Professional      or        Course Package Plan 
 Student:  
 Email:  

 5. FREE GIFT: $100 Coupon for Any EMC Product or Service including this NCP Membership Offer. (Pick one) 

  Apply to this offer       or        Send me coupon 

 I’m going for the SILVER which is only $393 which includes a 2019 NCP Membership and 2019 subscriptions 
through 12/31/19 to The Compliance Monitor & its Online Archive and the NCP Professional Development Center. 

 I’m going for the REGULAR which is only $199 giving me my 2019 NCP Membership through 12/31/19. 
Credit Card Payment Information 

NCP18c Card Type:   Visa   MasterCard  AmEx If paying by check, make payable to Elizabeth Moreland Consulting 

 Credit Card #:  Exp. Date:   

 Amount: $  Signature:   

 

Offline Delivery Options: 
• MAIL: 6907 University Ave #196, Middleton, WI 53562 
• FAX: 800-466-5689 
• EMAIL: customersupport@housingcredits.com 
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